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HAUGAN CRUISES

Cruise Review

A COLUMBUS TRAVEL COMPANY

EXCELLENT

Comfort

Furnishing

Amenities

Wet suit / snorkel gear
Safety

About Your Vessel

About Your Cruise EXCELLENT

Itinerary
Excursions
Value for Price Paid

Dining & Bar

EXCELLENT

Meal Service
Meal Presentation
Meal Quality

Bar Service

Cabins EXCELLENT

Cleanliness
Comfort

Air Conditioning
Bathroom

Comments and recommendations:

GOOoD

GOOoD

GOOD

GOOD

FAIR

FAIR

FAIR

FAIR

POOR

POOR

POOR

POOR

EXCELLENT

Friendliness
Helpfulness
Professionalism
Communication skills

EXCELLENT

Guide

Friendliness
Helpfulness
Knowledge
Professionalism

EXCELLENT

Dinghy (Staff)

Courtesy
Punctuality

Pre-Cruise Experience EXCELLENT

Pre-Cruise Service

Airport assistance QUITO
Airport assistance GUAYAQUIL
Airport assistance GALAPAGOS
Transfers (Hotel-Airport)
Website Experience

GOOD FAIR POOR
GOOD FAIR POOR
GOOD FAIR POOR
GOOD FAIR POOR

THANK YOU FOR CHOOSING OUR SERVICE
Ph: (593 2) 2 551 984 (Ecuador), 1-877-436 7512 (toll free from the U.S.)

www.haugancruises.com

PLEASE PLACE YOUR COMPLETED CRUISE REVIEW IN THE BOX PROVIDED IN THE LOUNGE




